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Change of address request during the semester shall be submitted to school transportation department and application will be processed in 3 days after route 
revision & testing.

In case of service cancellation before 15 days prior to the beginning of semester, we will refund the full fee paid. (Except for seat reservation fees of AED 500).

For cancelation request within 15 days  before the start of the term, AED 500 will be charged (seat reservation fee) and a cancellation fee of AED 500 will be 
applicable. And the rest of the remaining fees will be refunded. 

I/we understand the instructions for using the bus and agree with it, and will stick to it in accordance with the terms and conditions of transport bus operator.

Email:school.bus@dtc.gov.ae  Timing: 8:30 - 14:30 Telephone number: 042080555

Ensure the bus identity card is with them all the time and should be presented at the time of examination and rider will not be allowed to travel if the card is 
forgotten more than 3 times during the school year.

Students with infectious diseases are not allowed to use the bus at all .

For Safety and Safety Purposes , Not allowed for Students to eat or drink Except to Drink Water.

Students should listen to the driver and bus attendant during the trips and they should cooperate with them.

Students should remain seated for the entire trip and should be belted up. 

Students should not stand, walk or play in the bus through out the journey, emergency door should not be opened or tampered with or any damage to the bus 
should be caused.

In case if any damaged is caused to the bus by students, they will be liable to pay the cost of the damage.

All students should demonstrate good behavior and good manners during the journey to provide a secure means of transport for everyone.

Avoid throwing garbage/ waste, or any other items inside or outside the bus, be calm and no loud noise should be made during the trip.

Declaration

I understand and adhere to the above mentioned and school transport company will be notified 7 days in advance if there is a change in location or pickup/drop 
off points. 

In the event of a cancellation request after the start of the semester, the total fees paid for the full academic year will not be refunded.  

The service will be stopped for the student, if outstanding fees are not paid by the specified deadlines. (Time line: One week before the start of service).

The fees for first semester  must be paid in cash before the start of the service and a PDC cheque must be deposited for the fees of the second and third 
semester each, cheque should be dated atleast one week beofe the commencement of the semester.

Availing the service for any number of days during the term is considered as a full term usage and the fees payable according to the previous conditions are 
applicable.

 Waiting for the bus at the desired stop 

Request parents to be available at the stop 5 minutes prior to the specified time, bus will not be able to wait more than 1 minute at the stop.  

Students need to wait about ten feet from the bus stop, board the in an orderly manner after getting a signal from the driver and avoid pushing or pulling other 
students while boarding, riding or alight.

Students are not allowed to touch the bus while approaching to board the bus and while disembarking.  

Use of Bus

Registration Requirements

Parents must pay the school transport fees for the semester before one week of service start, they may choose any mode of payments available. 

Mode of payments available: Cash, Cheque, Credit card & Online payment.

If the student's ID card is lost or damaged, a fee of AED 25 (lost card fee) is charged upon receipt of the replacement card. (The card is usable for all school 
years).

Guardians need to bear All charge of  each cheque bounced by the banks. 



Strategy Business Dev Dept

Customer Happiness

1

2

3

4

5

6

7

8

9

10

11

1

2

3

1

2

3

4

5

6

7

8

9

1

2

3

4

school.bus@dtc.gov.ae8:3014:30042080555

15500

15500500

25

5

Part of Roads Transport Authority    
DTC/SBT/PCR/F001/2019

Issue Number:
Issue Date:

3
April 22 2019


